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Professional
Services

Implement. Extend. Optimize.

Complete NetSuite Solutions, Delivered by Experienced Professionals

Celigo Professional Services delivers complete NetSuite solutions, including consulting,
accelerated solution design, advanced scripting, integrations, new implementations, and
more.

KEY BENEFITS

> Realize your NetSuite business objectives
faster and with less risk.

Lower costs over the long run, with proven

With hundreds of successful engagements behind us, Celigo delivers end-to-end solutions solutions that are desigiEENEREEEN.

time.
tailored to fit your budget and requirements. Our functional, process, and technology consult-
L .y g . a . P o 9y Celigo works closely with NetSuite Sales and
ing is well suited to small, medium, and enterprise-class organizations. Our strong focus on Support Teams.
people and rela_tlonshlps has led to a high percentage of our business coming from referrals Industry and vertical expeRCTC R IR
and repeat business. understand your unique needs.

Pre-built solutions, connectors, and
accelerators for faster delivery time.

Celigo is a certified NetSuite Systems Integrator, and was awarded the NetSuite SuiteCloud
Partner of the Year award in 2010.

Unsurpassed Domain Expertise

Celigo has years of experience helping NetSuite customers implement, integrate, automate, €€ Working with Celigo has been a

and optimize their NetSuite solutions. Our services team members have completed more than wonderful experience. Their team is prompt,
50 NetSuite implementations on average, and at least 20 years of technology and services- IO IR T

. . . ould highly recommend their services to
related experience. Many of our professionals are former NetSuite employees or customers. Ll Lo R
anyone looking for NetSuite help. 3y

Celigo has deep experience in NetSuite’s core business verticals:

—— Kelly Izer, C0O,
- Software and technology - Services * Wholesale distribution IslandSurf
- Light manufacturing - Ecommerce and retail « Non-profits
Our systematic, integrated approach leverages your existing systems and processes to make €€ We found that Celigo’s strength lies in
the right NetSuite information accessible at the right time. With each successful engagement their ability to translate business require-
we add experience and knowledge, and leverage those skills with new and existing customers. ments into functional code that “speaks”
clearly and reliably to our web business
Fixed-Price, Fixed-Time Delivery Model Lowers Risk applications. 33

Celigo provides you with low-risk options and mitigates financial uncertainty. Our approach
provides the best option for on-time, on-budget delivery of projects. Deliverables, costs and
timelines are clearly defined.

—— Ken Plumlee, CEO,
Lumens Light + Living

Maximize Your Investment

. ) . . L . . NETSUITE
Celigo has considerable experience promoting and excelling in cloud computing, providing =

secure and reliable Software as a Service (SaaS) and Platform as a Service (PaaS) solutions Su |te C |O u d
for NetSuite. Qur approach can help you maximize your investment and generate real, tangible PARTNER OF THE YEAR 2010

value.



Service Offerings

Optimization and Performance Improvement

Your business is always changing, and once you experience the benefits of NetSuite, you'll
want to further improve productivity and performance by introducing new processes that
extend NetSuite’s capabilities.

Optimization services are a must for any organization looking to increase return on invest-
ment in NetSuite. Celigo understands what works and what can be improved.

Implementation
If you're considering NetSuite for your organization or have just started using NetSuite
within the past 3-6 months, Celigo can help you with:

- Strategy and analysis

* Planning and configuration

* Deployment

+ Functional consulting and training

+ Optimization and post go-live support

Celigo has a long, successful relationship with NetSuite, working closely with NetSuite sales
and support to help their customers succeed. In fact, NetSuite considers us as one of their
preferred go-to partners.

We work with our customers to plan the implementation, including its functional scope,
schedule, resources, and budget. We own the project and help keep everyone on task to
ensure that objectives are met.

SuiteFlex and SuiteScript

Celigo is a leader in NetSuite business process automation through scripting. With each
engagement, we acquire new skills and new scripts for our script library, now numbering in
the thousands.

As a certified NetSuite Systems Integrator, Celigo is uniquely positioned to add real, immedi-
ate, tangible value when it comes to meeting your advanced scripting and automation needs.
We have been building scripts using Server SuiteScript technologies from the beginning,
and we have the depth of experience to handle any type of scripting project.

Integration
Every product in our portfolio integrates disparate applications with NetSuite. Integration is
the core concept driving our business and culture.

Many of our products were either conceived or built during an actual service engagement.
When it comes to integrating NetSuite with other applications, Celigo is the de-facto
standard.

We can integrate NetSuite with virtually any other application in your enterprise, and all of
our integrations are fully scalable and adaptable, so they can grow with your organization.

ABOUT CELIGO
Celigo simplifies the adoption of cloud computing by providing innovative products and services for NetSuite.

Specializing in large and complex business challenges, Celigo provides end-to-end NetSuite integration, customization, and
implementation services to customers around the world. We design and implement the extraordinary every day.

Celigo was voted the NetSuite SuiteCloud Developer Network Partner of the Year in 2010 and 2011. We serve over 500

customers, have created thousands of SuiteFlex customizations, and actively manage hundreds of cloud-based integrations.
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&€ Because our primary focus is continuing
education programs, the ability to sell
courses online using NetSuite was not
possible out-of-the-box. Celigo listened to
what we needed and presented us with a
streamlined solution with business process
automation that meets our course
registration needs. Celigo is fully committed
to effectively and efficiently meeting our
ever-changing needs. 9

—— Carrie Holbert, School of Govern-
ment, University of North Carolina at
Chapel Hill

&€& We partnered with Celigo because of
their vast experience in integration and
automation. Celigo provided us with an
innovative solution that integrates NetSuite
with the LivePerson Chat service using
SuiteScript, which is now deployed to a
substantial number of NetSuite customers.
When it comes to NetSuite automation,
Celigo delivers! 3y

—— Philippe Lang ,
Vice President, LIVEperson

&€ This web store project with Geligo was as
seamless a development process as | could
imagine one to be. The Celigo team totally
executed. When necessary, they gave us
options and always figured out a solution. 39

—— Bobby Pardini, Director of Design
Solutions, The Grove
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CONTACT US

230 Twin Dolphin Dr, Suite A
Redwood City, CA 94065
Phone: (650) 579-0210 x 200
Fax: (650) 240-0143

E-mail: sales@celigo.com

www.celigo.com





