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SuitePOS Overview
SuitePOS is a highly versatile, flexible and scalable POS system for NetSuite's U.S. and 
Global customers. It is an advanced, locally running POS solution that is tightly integrated 
with NetSuite. SuitePOS has a distinct advantage over cloud-only solutions: It is designed to 
ring up orders at fast cash-register speeds, independent of your Internet connection. 

Based on a non-proprietary, open-source, Java-based program, SuitePOS is designed from 
the ground up to work in fast-paced environments, making full use of standard hardware 
peripherals and speedy touch-screen monitors. Rather than re-invent POS within NetSuite, 
SuitePOS allows NetSuite clients to rely on a proven, independently running POS solution, 
Choose SuitePOS for the best speed, flexibility, and low-cost expandability, without needing 
any additional NetSuite user licenses. 

Full-featured, Stand-alone, Fast Operation

Designed for Touch-screens

Tightly integrated with NetSuite

Run SuitePOS as a stand-alone system, independent of a fast Internet connection.

Ring up sales fast, using locally-stored NetSuite data, so your customers can check-out 
with no waiting. 

•

•

Use touch-screens for fast, easy and accurate order taking.

You can also use bar-code scanning or item name and number look-up for your NetSuite-
based Items.

•

•

Make full use of your NetSuite 
Item records automatically, stored 
and refreshed in SuitePOS locally.

Post Transactions to your 
NetSuite account every few 
minutes automatically, or when-
ever an Internet connection is 
available. 

Take advantage of new Rewards 
and Loyalty program options in 
NetSuite

•

•

•

Works across a wide range of environments, 
on or offline.

Uninterrupted operation in case of slow or 
no Internet. 

Designed for very fast and efficient 
operation. 

Scales easily as your needs grow, within 
your retail store or with new store locations.

Keeps in-store costs low, since there are no 
additional charges for adding extra registers.

Does not require any additional NetSuite 
licenses.

Highly customizable to suit your specific 
requirements.

Retail activity can be monitored by location 
easily from your NetSuite account.

Integration with NetSuite is automatic; 
SuitePOS runs in the background.

SuitePOS is easy to learn and simple to use.  

KEY BENEFITS

TRY & BUY

SuitePOS is available on a 30-day, no-risk 
trial basis.

Trial includes a fully-functional stand-alone 
POS system.

SuitePOS can be installed on a standard 
Windows or Mac laptop or desktop.

Some conditions apply, so please call us for 
more details.
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Key Features
Speedy and Easy
Fast, efficient check-out is the best way to keep your customers coming back. Unlike being 
at your desk, when you have the luxury of taking an extra two or three minutes to complete 
an order - when you need to do a speedy check-out -  use the fast, locally running SuitePOS 
system to simplify your life. 

No Internet or Slow Internet? No Problem
What happens if the Internet slows to a crawl, or stops altogether during a busy period? 
With  SuitePOS, you can continue to take orders, independent of the Internet.

Orders are stored locally, so whenever you re-connect with NetSuite, SuitePOS automatically  
posts your batched orders to your NetSuite account. That’s peace of mind!

The Flexibility to Meet Your Needs
SuitePOS is written in industry-standard Java. Plus, it’s based on an internationally 
supported open-source program, which means it’s very flexible and expandable. So as your 
needs grow, you’re able to add custom features and not be locked into a proprietary system. 

Add Registers Easily as You Grow
When your retail business grows, SuitePOS lets you add registers easily: just load another 
copy of SuitePOS on another terminal, using inexpensive, standards-based POS hardware; 
point to the master database; and you’re done. Cost of SuitePOS client software for  
additional registers at the location? Zero.

Add Stores Easily as You Grow
Since SuitePOS is NetSuite-driven—even though it can operate off-line—so adding 
another retail store means you simply create a new location in your NetSuite account. The 
system can support any number of locations, with a low cost of expansion.

Choose Your Payment Gateway and Processor
SuitePOS supports some of the most popular gateways and processors that integrate with 
NetSuite, including First Data Global, Authorize.net, Shift4, and VeriSign Paypal PayFlo Pro. 
Most NetSuite clients already have an account with one of these providers, so getting started 
is easy. 

     Since switching over to SuitePOS, we 
have minimized customer frustration and 
lengthy checkouts.  This streamlined POS 
system for NetSuite allows us to efficiently 
and effectively run our store whether we 
have a few customers or a few hundred 
customers.

—— Chris Young, 
Director of Information Technology, 
Hallelujah Acres

Annual managed-subscription fees start at 
$7,200.

Standard implementation and remotely 
managed software updates are included 
free.

Seamless upgrades to ensure compatibility 
with NetSuite.

New features and enhancements are made 
available transparently.

Email and telephone technical support is 
included with subscription.

Additional cash-register terminals with 
SuitePOS client software can be added at 
no additional cost (does not include 
standard hardware).

PRICING

DEPLOYMENT

SuitePOS is easy to install and monitor, 
remotely. 

Online training is included in the cost of the 
subscription. 

Trial subscriptions are available. 




